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BlackBerry Enterprise Server by Cerience Corporation
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Mobile Document Access for BlackBerry Smartphones
Easy to Deploy and Beneficial to End-Users

Kennametal Kennametal® is a leading global supplier of tooling,
engineering components and advanced materials used
in production processes.

Challenge

Kennametal's field staff and sales personnel constantly need to exchange detailed documents to serve the needs of
their diverse customer base. They realized they needed mobile to access company documents, such as engineering
drawings, sales forms and job quotes, while on-the-go.

Solution

Kennametal deployed RepliGo Server for BlackBerry® Enterprise Server on more than 400 BlackBerry® smartphones. The
application is designed to enhance attachment access and viewing and give mobile employees the ability to view, search
and email important documents from shared network drives.

Kennametal's Results

e Extends value of investment in BlackBerry solution
e Fits easily with IT infrastructure

e Helps end-users work more effectively

e Reduces paper
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The Situation: How to Mobilize Document

Access on BlackBerry Smartphones

Kennametal's tool and die services are used by companies

that produce everything from airframes to medical implants,
turbochargers and motorcycle parts. This means Kennametal's
technical department and sales representatives need to constantly
exchange detailed documents to serve the needs of their diverse
customer base.

Kennametal had already deployed BlackBerry smartphones for email,
personal information management and attachment viewing. The
BlackBerry solution was well liked by end-users and the IT team. “The
BlackBerry solution was the only one that gave us what we needed

for security and functionality,” says Ryan Katora, Analyst II, BlackBerry
Administrator. “It ties in extremely well with our back-end systems.”

But the company also wanted mobile access to documents on their
network drives. Not only did they need to search and download
company documents from shared network drives, but they also
wanted to see desktop quality graphics on the mobile devices.

Kennametal looked to Cerience Corporation because they provide
an application that's designed to mobilize document access on
BlackBerry smartphones.

Graphics and Documents on a BlackBerry Smartphone

Kennametal deployed RepliGo Server for BlackBerry Enterprise Server. The solution is built to allow remote
document access from shared network drives.

The application uses a wireless format that delivers file formats such as Adobe® PDF, Microsoft® Word,
PowerPoint®, WordPerfect, .RTF, CSV, and zip archives to BlackBerry smartphones.

The solution has been created to help retain qualities of the document, including the font colors, graphics and
layouts in a way that's designed to be similar to a desktop view. See Figure 1-3.

“Before our users had to carry around a lot of paper, but now they can use their BlackBerry smartphones to
look up a digital version of what they need, and can email these documents to our customers,” says Katora.

WORLD POPULATION HIGHLIGHTS
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Figure 1
Screen shot of 2 page PDF view Sample of 1 page pdf view using
using RepliGo Server RepliCo Server
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How It Works.

A Solution that Can Grow with the Company

Application Type: Remote Document
Access and Printing

The Kennametal IT department retains the control it requires for allowing access to the company’s private information.
Since Kennametal manages the solution behind their firewall, it can enable access to systems, such as SAP.

“It's really helpful that our sales people can look at inventory documents and sales quotations directly from the SAP system
on their BlackBerry smartphones,” says Katora. “The solution is very easy for them to use. They can even zoom into specific
areas of the documents they need to see.”

Application: RepliCo Server for BlackBerry
Enterprise Server by Cerience Corporation

» RepliGo Server provides searching and direct

Having this IT control, and the fact that the solution meets the needs of the users, is an important part of the growth
access of documents from shared network

strategy. In the next phases of the implementation, Kennametal plans to explore two other aspects of the RepliGo Server

drives, Microsoft® SharePoint®, Microsoft
Exchange® and WebDAV servers.

Users can access to their documents whether
the files reside on the company network or
are stored locally on their BlackBerry device.
The solution is built to display documents
and email attachments in their desktop
quality, including the original fonts, graphics,
and the layout of the document

Users can download documents to a Media
Card from email or other repositories in one
of three options: in the original file format, in
PDF format, or in RepliGo format.

The solution includes functionality for

users to send files from the network drive,

to contacts via email, directly from the
BlackBerry smartphone

for BlackBerry Enterprise Server — the ability to fax and print documents.

Cisco Eos Features

Cisco Eos is delivered as a hosted
Software-as-a-Service. Its integrated platform allows
media companies to rapidly deploy white-label
commun
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Figure 2

Sample of “Send To" feature to send or
print files from network drives via the
BlackBerry smartphone

Figure 3
Screen shot of Excel spreadsheet view using
RepliGo Server on a BlackBerry smartphone
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“Mobile document access adds value to the
BlackBerry solution we're already using. It
gives us extra value from technology we've
already invested in.”

~  Ryan Katora, Analyst II, BlackBerry Administrator

Summary of Kennametal'’s Results

e Extends value of investment in BlackBerry solution
»  Fits easily with IT infrastructure

»  Helps end-users work more effectively

e Reduces paper

“Our users like that they can use their BlackBerry
smartphones and no longer have to carry around

binders full of paper to do their jobs.”

~  Ryan Katora, Analyst II, BlackBerry Administrator

For additional BlackBerry customer success stories,
visit www.blackberry.com/go/success
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Results unique to Kennametal and may not be typical. This material, including all material incorporated
by reference herein or made available by hyperlink, is provided or made accessible “AS IS” and “AS
AVAILABLE” and without condition, endorsement, guarantee, representation or warranty of any kind by
Research In Motion Limited and its affiliated companies (“"RIM”) and RIM assumes no responsibility for any
typographical, technical, or other inaccuracies, errors or omissions in this material and shall not be liable for
any type of damages related to this material or its use, or performance, or non-performance of any software,
hardware, service, or any references to third-party sources of information, hardware or software, products or
services including components and content such as content protected by copyright and/or third-party web
sites (collectively the “Third Party Products and Services”). When you subscribe to Third Party Products and
Services you accept that: 1.1t is your sole responsibility to: (a) ensure that your airtime service provider will
support all features; (b) identify and acquire all required intellectual property licences prior to installation or
use and to comply with the terms of such licences; 2.RIM makes no representation, warranty or guarantee
and assumes no liability whatsoever in relation to Third Party Products or Services.

The limitations and exclusions herein shall apply irrespective of the nature of the cause of action and in no
event shall any director, employee, agent, distributor, supplier or independent contractor of RIM have any
liability related to or use of the material.
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SureType®, SurePress™ and related trademarks, names and logos are the property of Research In Motion
Limited and are registered and/or used in the U.S. and countries around the world. Java is a trademark
of Sun Microsystems, Inc. Microsoft and PowerPoint are trademarks of Microsoft Corporation. All other
trademarks are the property of their respective owners. MKT# 28528-001



